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Response to the QlM 

2.5.1 Mechanism of internal/ external assessment is transparent and the 

grievance redressal system is time- bound and efficient 

Mechanism to deal with Internal Examination related grievances: 

The methods used to perform internal evaluations include written tests on the 

syllabus taught, practical exams, multiple choice questions (MCQ), quiz 

competitions, assignment submissions, online exams, project reports, seminar 

presentations, industrial visits, and field visits. 

The departmental notice board is used to post students' marks and performance, 

which promotes openness regarding the internal review. Answer sheets are given 

to the students for general observation after the assessment of unit tests. Students 

should bring any complaints/grievances they have about their performance in 

the internal assignments and their grades to the subject lecturers for resolution. 

The students' issues with evaluation and mark distribution are handled by the 

subject teachers. The topic is brought before the concerned Head of 

the Department if the student is not pleased.  Internal examination related 

grievances are immediately resolved. 

 

Mechanism to deal with External Examination related grievances: 

According to the university examination timetable, the institute administers 

semester university exams in the college. The affiliating university provides the 

question booklets and answer sheets. The university administration, specifically 

the Board of Examination, is informed of the student's complaint/grievances if it 

relates to the question papers. The topic is brought before the Board of Studies 

by the Board of Examination. The Board of Examination settles student 

complaints following the Board of Studies' ruling. 

Students' main complaints about the question papers are: 

• Questions being out of the syllabus. 

• Errors in printing in question papers. 

• Distribution of marks to questions in the question papers. 

• Questions having incorrect choices in the MCQs 

Answer sheets are forwarded to the university for official evaluation as soon as 

the exam is finished. Results must be announced by the university in 40 days. 

Students at the college level receive their marksheets following the 

announcement of the results. Few students raise grievances related to 

undervaluation of answer sheets. For this purpose, they are need to apply for the 

photocopies of the same to the university online along with fees and relevant 

documents. Students also have the following grievances regarding university 

results which must be clarified within stipulated time: 

• Results being withheld. 

• Marks not being put in the marksheets in spite of them being sent to the 

university by the college. 
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Continuous Internal Evaluation (CIE) University Guidelines 
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